How to Enroll

Johns Hopkins US Family Health Plan offers three easy ways to enroll.

@ PHONE: Call 410-424-4780 for Johns Hopkins US Family Health Plan Enroliment department
(between 8:30 a.m. and 4:30 p.m., Monday through Friday)

We ask that you have the following information ready:
v Sponsor’s Social Security number
v Physical residence address and, if different, mailing address
v Primary care provider from our Find a Doctor page for each person enrolling

v Payment method for enrollment fee, if military retired

@ ONLINE: Through the TRICARE® Beneficiary Web Enroliment (BWE) website at
www.dmdc.osd.mil/appj/bwe/indexAction.do

Note: Please know that our provider network will not populate on the BWE form. A location closest to you
will be assigned for you. You can change that location at any time.

@ APPLICATION FORM: Mail or fax your completed application forms

TRICARE Prime Application Automatic Payment Form
TRICARE Young Adult (TYA)

All forms can be downloaded at: HopkinsUSFHP.org/prepare

Note: Print and sign your completed application form(s). Although you
cannot save data typed into these forms, you can type directly onto
these forms before you print them. You will need to print an additional

copy for your records.

Mailing Address:

Johns Hopkins US Family Health Plan
Enrollment Department

7231 Parkway Drive, Suite 100
Hanover, MD 21076-9945

Fax:
410-424-4770
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